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O F F E R I N G  E X C E P T I O N A L  C A R E  

T H A T ’ S  P E R S O N A L I S E D ,  

C O M P A S S I O N A T E  A N D  K I N D .

A Beautiful  
Care Home 
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Dear Family

Choosing the right care home is one of the 

most important decisions you’ll ever make, 

whether it’s for yourself or for someone  

you love.

You’re looking for somewhere safe, of 

course. But you’re also looking for warmth, 

dignity, and the reassurance that comes from 

knowing your loved one will be treated as an 

individual, not just another resident. You want 

to know they’ll be comfortable, engaged,  

and genuinely cared for by people who see 

them as a person, not a list of needs.

That’s exactly what we’ve created at  

The Maltings.

Opening in Bridlington in March 2026,  

The Maltings is our newest care home -  

a boutique environment where luxury and 

genuine kindness sit comfortably together. 

Every detail has been designed with your 

peace of mind in view: air-conditioned rooms 

for year-round comfort, advanced care 

technology that supports independence, 

and all-inclusive pricing so there are never  

any unexpected costs or hidden extras.

This year marks 40 years since my family 

started Fisher Care Group with a simple 

commitment: to care for people the way we’d 

want our own family cared for. The Maltings 

is the newest expression of that promise - 

combining everything we’ve learned over four 

decades with a setting and standard of care 

we’re genuinely proud of.

Under the expert guidance of Rob Hall, whose 

26 years of care experience brings both skill 

and genuine warmth to his role, our team 

delivers residential and dementia care that’s 

truly personalised. Because while beautiful 

surroundings matter, it’s the people who 

make a place feel like home.

We’d love to show you around, introduce  

you to Rob and the team, and give you the 

chance to see whether The Maltings might  

be the right choice for you.

Warm regards,

Josh Fisher 

Operations Director,  

Fisher Care Group

fishercaregroup.co.uk



Home is where the heart is
At The Maltings, residents enjoy life that balances comfort 

with purpose, independence with support, and privacy with 

connection. It’s care that feels less like care and more like living 

well - exactly as it should be.

This brand new, luxury care home provides residential and 

dementia care for up to 59 residents. Our boutique approach 

combines exceptional facilities with personal attention that 

ensures everyone is known, valued, and cared for as an individual.

 

O U R  H O M E

Step inside and you’ll immediately notice the difference. This isn’t 
an ordinary care home - it’s a beautifully designed environment 

that feels like a luxury coastal retreat with the warmth and welcome 

of home.

Natural light floods through our orangery, contemporary 
furnishings create elegant, comfortable spaces, and every detail 

has been considered with resident and staff wellbeing in mind.

Set in Sewerby, just moments from Bridlington’s award-winning 

beaches and the stunning Flamborough Head coastline, The 

Maltings offers peaceful surroundings with easy access to all this 
vibrant seaside town has to offer.

For enquiries, call 01262 411120 or visit fishercaregroup.co.uk 

fishercaregroup.co.uk
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AC C O M M O DAT I O N

Every bedroom at The Maltings has been designed with 

comfort, dignity, and wellbeing in mind.

Our spacious rooms all feature en-suite wet rooms, air 

conditioning for year-round comfort, and are furnished to 

hotel standards. We encourage residents to personalise 

their space with treasured belongings, photographs, 

and furniture from home - those meaningful touches that 

transform a room into somewhere truly personal.

Air conditioning isn’t just about comfort on warm days.  

It helps maintain optimal conditions for health and 

wellbeing throughout the year, something we know  

makes a real difference to quality of life.

Each room benefits from carefully considered lighting, 
ample storage, and thoughtful design that supports both 

independence and dignity. For residents with dementia, 

we’ve incorporated evidence-based design principles 

that help with orientation and create reassuring, calm 

environments.

The Maltings also offers generous communal spaces 
including our conservatory, café bar, lounge areas, dining 

room and outdoor terraces. We’ve created a home that 

offers both social and private spaces, depending on what 
residents need at any given moment.

fishercaregroup.co.uk



Our Care
R E S I D E N T I A L  C A R E

For those who need support with daily living while maintaining 

their independence and dignity. We assist with personal care, 

medication management, and daily routines, always respecting 

choice and privacy. 

D E M E N T I A  C A R E

We understand dementia’s journey and the importance of 

emotional connection. Our purpose-built dementia care 

environments have been specifically designed to support people 
living with memory loss. We use person-centred approaches that 

work with memory, not against it, creating spaces that feel safe, 

familiar, and comforting. 

R E S P I T E  C A R E

Sometimes families need a break from the pressures of day-to-

day life that go along with caring for a loved one. Whether for a 

week or longer, we provide short-term care that gives everyone 

renewed energy. Your loved one receives the same attentive, 

personalised care as our permanent residents, in the same 

exceptional environment.

T W E N T Y - F O U R  H O U R  S U P P O RT

Care needs don’t follow a schedule. Our trained staff are here around the clock 
for assistance, reassurance, or simply a listening ear when it’s needed most.

We work with local GPs, nurses, and healthcare professionals, using regular 

reviews to stay ahead of changing needs while ensuring people can access 

specialist services quickly.

For enquiries, call 01262 411120 or visit fishercaregroup.co.uk 

fishercaregroup.co.uk



S I LV E R  S H I E L D :  

C A R E  T H R O U G H  I N N OVAT I O N

At The Maltings, we’ve invested in Silver Shield 

assistive monitoring technology in every single 

bedroom – because your loved one deserves the 

most advanced care available.

 

H OW  S I LV E R  S H I E L D  WO R K S

This intelligent system monitors resident movement 

patterns and vital signs continuously, without 

cameras or wearables. It’s discreet, dignified, and 
extraordinarily effective.
 

W H AT  S I LV E R  S H I E L D  D O E S

The technology detects early respiratory changes 

that might indicate infection or deterioration before 

symptoms become obvious. It monitors sleep 

patterns and restlessness, helping staff respond to 
discomfort or distress quickly. It identifies fall risks by 
tracking movement and balance changes, allowing 

our team to intervene before accidents happen. 

Most importantly, it provides reassurance – both 

to residents who know help is always aware, and to 

families who can rest easier knowing their loved one is 

continuously supported.

T E C H N O LO GY  

W I T H  H E A RT

Silver Shield doesn’t replace 

human care – it enhances it. 

Our staff use these insights 
to provide more responsive, 

personalised support. They 

can spot subtle changes that 

might be missed otherwise, 

and respond proactively 

rather than reactively.

This is technology in service 

of compassion. It’s about 

using innovation to do what 

we’ve always done – care 

deeply and attentively – but 

doing it better.

Technology that Cares

Call or email 01262 411120  /  info@fishercaregroup.co.uk fishercaregroup.co.uk



Food Glorious Food

For enquiries, call 01262 411120 or visit fishercaregroup.co.uk 

Good food matters. At The Maltings, mealtimes mean pleasure, 

comfort, and the chance to connect over something delicious.

Our catering team works hard to create appealing, seasonal 

menus and they take time to learn about residents’ individual 

preferences, favourite dishes, and the meals that have meaning for 

them.  Whether it’s dietary requirements, cultural needs, or texture-

modified diets for those with swallowing difficulties, we cater to all 
requirements without compromising on flavour or presentation.

Our dining room offers a welcoming space where residents can 
enjoy meals together, but we’re equally happy to serve breakfast 

in bed, accommodate different mealtimes, or provide meals in 
quieter spaces for those who prefer it. Flexibility is key.

For residents with dementia, we’re experienced in adapting 

meals to support independence - whether that’s using specialist 

crockery, modifying textures, or creating environments that make 

mealtimes less confusing and more enjoyable.

Between main meals, there’s always something available - fresh 

fruit, baked treats, proper coffee, or a cold drink. Because at  
The Maltings, hospitality isn’t something we schedule. It’s simply 

how we are.

fishercaregroup.co.uk
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Activities & Wellbeing
Living well means staying engaged, connected, and purposeful -  

which is why our activities programme at The Maltings is both varied  

and meaningful.

We don’t believe in generic activities that might work for “older people” 

in general. Instead, we get to know each resident’s interests, abilities, 

and preferences, creating opportunities that reflect who they are. 
For some, that might mean joining group activities like quizzes, film 
screenings, or visiting entertainers. For others, it’s one-to-one time 

pursuing a hobby, quiet conversation, or simply enjoying the garden.

Our location in Bridlington offers unique opportunities for connection 
with the wider community. We’re partnering with local schools, 

community groups, and organisations, ensuring residents remain part 

of the town’s life rather than separate from it. 

For residents living with dementia, we use evidence-based 

approaches that tap into preserved abilities and long-term memories 

- activities that provide stimulation without overwhelm. Music, 

reminiscence, sensory activities, and gentle movement all play a part  

in supporting wellbeing.

But perhaps most importantly, we recognise that meaningful activity 

doesn’t always look busy from the outside. Time spent in peaceful 

reflection, watching the world go by, or enjoying simple pleasures is just 
as valuable as structured programmes. Our role is to enable both.



Our People and Our Values
Fisher Care Group has been family-owned and operated since 1986, 

and that family approach runs through everything we do at The Maltings.

Our values - safety, kindness, compassion, happiness, and warmth - 

aren’t aspirational statements. They’re the principles we recruit for, train 

for, and hold ourselves accountable to every single day. We hire people 

who genuinely care, who treat residents as they would their own family 

members, and who understand that small acts of thoughtfulness make 

an enormous difference to quality of life.

Home Manager Rob Hall brings 26 years of care experience to The 

Maltings, along with a leadership style that puts both residents and 

staff at the heart of everything. Rob understands that excellent care 
comes from supported, valued staff who feel empowered to use their 
judgment and go the extra mile.

We invest in our teams through comprehensive training, ongoing 

professional development, and the kind of supportive culture that 

means people don’t just work here - they want to stay. Staff retention 
matters because consistent faces and relationships matter. When the 

same team members care for you day after day, they notice the subtle 

changes, remember the details, and build the trust that makes care feel 

truly personal.

For enquiries, call 01262 411120 or visit fishercaregroup.co.uk fishercaregroup.co.uk

The Fisher Care Promise
We promise exceptional care, fostering a warm and welcoming community 
where individuals are safe and happy, cared for with kindness and compassion. 

This is our commitment to every resident and their family.
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A Few Final Words
Choosing care is never simple. At The Maltings, we 

understand the weight of that decision, which is why 

we want you to feel completely confident before 
making any commitment. Visit us, ask questions, meet 

Rob and the team, and get a genuine sense of whether 

this feels right.

We’re opening in March 2026 with the same principles 

that have guided Fisher Care Group for four decades: 

kindness, compassion, and genuine respect for every 

individual in our care.

For our first ten residents, we’re offering a  
founding rate of £1,250 per week, all-inclusive,  
fixed until April 2027.
The Maltings represents our vision of what modern 

care should be - comfortable, dignified, and delivered 
by people who genuinely care. We invite you to 

discover whether it could become home.

For more information, to arrange a visit, or simply to 

have a conversation with no obligation, please get in 

touch. We’d be delighted to meet you.



O N  E A S T  Y O R K S H I R E ’ S  

B E A U T I F U L  

C O A S T L I N E

Live in Luxury 
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THE MALTINGS
C A R E  H O M E

To find out more about our home, 
organise a visit or simply have a 
no-obligation chat about care 
options call us on:

Jewison Ln, Sewerby,  
Bridlington YO15 1DX

e info@themaltings.co.uk 

w  www.fishercaregroup.co.uk

The Maltings Care Home is owned and operated by Fisher Care Group, a family business established in 1986.

Please note: Some images in this brochure have been created using AI technology to reflect  
the lifestyle and experiences we offer.
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